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ENVIRONMENTAL POLICY

At Heritage Ceramics Pte Ltd, we acknowledge the significant environmental impacts associated
with manufacturing facilities. As a responsible tile manufacturer, we are committed to sustainability
and prioritise the development of sustainable tile innovations and technologies in our product
offerings.

Sustainability Team

The Managing Director has been entrusted with the responsibility of seeking sustainability solutions
and engaging sustainability professionals to support our efforts. Additionally, our production team
plays a crucial role in research and development in sustainable products.

Our Commitment

At Heritage Ceramics Pte Ltd, we are committed to upholding the highest sustainability standards in
the tile manufacturing industry, ensuring that our practices align with the expectations of our
customers worldwide. We have proactively embraced various certifications and standards, including
but not limited to:

. 1SO 13006:2018: Promotes efficiency and reliability in tile manufacturing, indirectly contributing
to sustainability by minimising waste and environmental impact. Compliance ensures product
durability, extending lifespan and reducing replacements, aligning with sustainability goals.

. Singapore Green Label Certification: By obtaining the Singapore Green Label Certification, we
affirm our commitment to environmental responsibility, demonstrating our efforts to produce tiles
that meet stringent eco-friendly criteria.

. Singapore Green Building Product Certification: This certification underscores our proactive
approach to sustainability, signifying that our products meet the rigorous standards set forth for
green building materials in Singapore and beyond.

Green Procurement Practices

In our commitment to sustainability, we prioritise green procurement practices throughout our
supply chain. We hold our partners to high environmental standards, ensuring that the materials
and services we procure align with our sustainability goals. It includes assessing suppliers based on
their environmental certifications, adherence to regulatory requirements, and commitment to
sustainability initiatives.
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Throughout our business partnerships, it will be emphasised that regular assessments of
environmental standards are essential. Our quality control manager will conduct site visits to ensure
compliance with these standards and promote environmental accountability.

Training and Education

To support our sustainability initiatives, we will provide adequate training to our partners,
employees, and customers, fostering a shared commitment to sustainability. Our sustainability team
will actively participate in workshops and training sessions focused on sustainable innovations,
furthering our commitment to making a positive impact on the planet.

Collaboration and Cooperation

Active cooperation from all stakeholders is essential in our collective responsibility towards
sustainability. Any breaches of environmental regulations identified will be addressed promptly and
effectively.

Performance Metrics and Reporting
Heritage Ceramics’ ultimate goal is to establish transparent metrics and report our environmental
performance to customers and stakeholders.

This includes developing new sustainable technologies, educating end users, efficiently managing
resources, ensuring product safety, and implementing environmental initiatives among our
employees.

*This environmental policy will be subject to annual updates as part of our management
evaluations.

Ho Kok Zee,
Managing Director of Heritage Ceramics Pte Ltd
18 Jan 2024
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